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Performance Measure Report Index 

Corporate Plan 2020-2024 
Summary  
 
The Corporate Plan 2020-2024 has 35 Corporate Measures which underpin the Council’s three 
priorities Our Environment, Our People, Our Future. 
The following Committees are responsible for overseeing the delivery of the following key aims and 
outcomes: 
 
Environmental and Development Services Committee (E&DS) are responsible for 17 

Corporate measures under the key aims: 

• E1. Improve the environment of the District 

• E2. Tackle climate change 

• E3. Enhance the attractiveness of South Derbyshire 

• P2. Supporting and safeguarding the most vulnerable 

• F1. Develop skills and careers 

• F2. Support economic growth and infrastructure 
 

Housing and Community Services Committee (H&CS) are responsible for seven Corporate 

measures under the key aims: 

• E3. Enhance the attractiveness of South Derbyshire 

• P1. Engage with our communities 

• P2. Supporting and safeguarding the most vulnerable 

 

Finance and Management Committee (F&M) are responsible for 11 corporate measures 

under the key aims: 

•  P2. Supporting and safeguarding the most vulnerable 

• P3. Deliver Excellent Services 

• F3. Transforming the Council 

 

 

 

 

 

 

  



 

 

Environmental and Development Services Committee 

(E&DS) is responsible for the following 17 Corporate 

measures  

 

Our Environment  

Measure 

• Household waste collected per head of population 

• % of collected waste recycled and composted 

• Number of fly tipping incidents 

• Improve the quality of the District through the Local Environmental Quality Survey   

• % of eligible new homes and commercial developments to achieve net gain in Biodiversity by a 
minimum of 10% compared to the site’s predevelopment baseline. 

• Reduce South Derbyshire District Council carbon emissions 

• % of new homes to meet water efficiency targets as set out in the Part G optional standard of 
110 litres of potable water usage per person per day 

• Proportion of good quality housing development schemes 

• Increase Swadlincote Town Centre visitor satisfaction 
  

 

Our People 

Measure 

• Continue to undertake interventions per year to keep families out of fuel poverty 

• Deliver the objectives identified in the Supporting Aspirations  

 
Our Future 
 
Measure 

• Speed of decision on discharging conditions on housing applications 

• % of planning applications determined within the statutory period 

• Secure new facilities and contributions through Section106 to mitigate impacts of development. 
Achieve all necessary highway, education, healthcare, and recreation contributions 

• Increase the number of employee jobs in South Derbyshire 

• Annual net growth in new commercial floorspace (sqm) 

• Total Rateable Value of businesses in the District 
 
  
 
 
 
 
 
 
 
 

 

  



 

 

Priority: Our Environment 

E3.1 Enhance the appeal of Swadlincote town centre as a place to visit 

Measure 
and 
Reference 

E3.1A Increase Swadlincote 
Town Centre visitor 
satisfaction 

Committee E&DS 

Definition Benchmarking for Swadlincote 
Town Centre includes a Town 
Centre User Survey 
(questionnaire) completed at the 
same time each year by an 
independent consultant. 

Why this is 
Important 

There is a need to limit the impact 
of national changes in shopping 
habits on the vitality of the town 
centre, at a time when High Streets 
are under extreme pressure. 

What Good 
Looks Like 

The aim is to steadily close the gap to the National Small Towns average over the 
four-year period of the Corporate Plan. 

History of 
this 
Indicator 

Comparable Benchmarking data was first collected in 2019. This found that 49% of 
respondents would recommend a visit to Swadlincote Town Centre, whilst the 
comparable National Small Towns Average was 72%. 

2019/20 
Baseline 
Data 

49% of respondents would recommend Swadlincote Town Centre - May 2019 

Reporting Year Annual Target Quarter 1 Quarter 2 Quarter 3 Quarter 4 

2020/21 Upward trend Reported 
Annually in Q3 

Reported 
Annually in Q3 

55% 55% 

2021/22 58% Reported 
Annually in Q3 

Reported 
Annually in Q3 

60% Reported 
annually in Q3 

2022/23 Upward Trend 
(Close the gap 
on the National 
Small Towns 
average) 

60% (new 
report in Q3) 

60% (new 
report in Q3) 

  

 

 

 

Performance Overview - Quarterly Update  
Swadlincote Heritage Fest was staged in the 

town centre, as part of the national Heritage 

Open Days initiative. The event included 

exhibitions by the Magic Attic Archive and South 

Derbyshire Miners Preservation Group in the 

Town Hall, and a display of classic vehicles by 

Gresley Old Hall on the High Street. 

Works to improve the frontages of numbers 5-15 

West Street fronting The Delph, including new 

cladding and first floor windows, and to convert 

the ground floor of No. 1 High Street to a Visitor 

Information Centre are underway. 

Actions to sustain or improve performance 
 

n/a 

 

 

    



 

 

 
 

Priority: Our Future 

F1.1 Attract and retain skilled jobs in the District 

Measure and 
Reference 

F1.1A Increase the number of 
employee jobs in South 
Derbyshire 

Committee E&DS 

Definition Working in partnership, to 
successfully implement a 
programme of actions as set 
out within a new Economic 
Development Strategy for 
South Derbyshire. 

Why this is 
Important 

The District’s economy has 
performed strongly in recent years 
- with a rapidly growing population 
it will be important to sustain this 
and provide a range of local 
employment opportunities. 

What Good 
Looks Like 

The aim is to increase the number of Employee Jobs in South Derbyshire over the 
four-year period of the Corporate Plan. 

History of 
this Indicator 

In 2018, there were 32,000 Employee Jobs in South Derbyshire, having grown 
from 30,000 in 2015.  Data for employment is taken from the Office of National 
Statistics (ONS) Business Register and Employment Survey 

2019/20 
Baseline Data 

In 2015 there were 30,000 employee jobs which increased to 32,000 in 2018 

Reporting 
Year 

Annual Target Quarter 1 Quarter 2 Quarter 3 Quarter 4 

2020/21 >25% 
(implementation of 
the actions 
contained within 
the plan) 

Reported in 
Q4 

Reported in 
Q4 

Reported in 
Q4 

32,000 
Impacted by 
Covid 19 

2021/22 >25% 
(implementation of 
the actions 
contained within 
the plan) 

Reported in 
Q4 

Reported in 
Q4 

Reported in 
Q4 

31,000 
Impacted by 
Covid-19 

2022/23 Upward trend 31,000 
Impacted by 
Covid-19. 
(Reported 
annually in Q4 
22/23) 

31,000 
Impacted by 
Covid-19. 
(Reported 
annually in Q4 
22/23) 

  

 

 

 

Performance Overview - Quarterly Update  Actions to sustain or improve performance 

Claimant Count Unemployment in South 
Derbyshire is at 2.0% (Aug 2022) or 1,395 
people. This compares with 3.7% nationally, and 
2.9% a year ago. The annual East Staffordshire 
& South Derbyshire Business Awards are 
underway, recognising the achievements of 
individuals and businesses in the area. 
 
Approaching half a million pounds has been 
distributed to businesses in South Derbyshire 
through the COVID Additional Relief Fund. The 
funding was distributed in the form of a reduction 
on businesses’ rates bill to companies that were 

n/a 

 



 

 

able to demonstrate that they had been 
negatively affected by COVID. 
 

     



 

 

Priority: Our Future 

F2.1 Encourage and support business development and new investment in the District 

Measure and 
Reference 

F2.1A Annual net growth in 
new commercial floorspace 
(sqm) 

Committee E&DS 

Definition Data collected for the 
Council’s annual Authority 
Monitoring Report, includes 
the monitoring of commercial 
floorspace within South 
Derbyshire. 

Why this is 
Important 

There is very little vacant 
commercial floorspace in South 
Derbyshire, consequently the 
provision of additional commercial 
floorspace is closely related to the 
availability of additional 
employment opportunities. 

What Good 
Looks Like 

The aim is to increase the total commercial floorspace over the four-year period 
of the Corporate Plan. 

History of this 
Indicator 

The Local Plan forecasts a net annual growth in commercial floorspace of 
12,269.5 sqm per annum between 2008 and 2028. To date (2008-2021), the 
actual annual net rate of growth has been 6,095 sqm. 

2019/20 
Baseline Data 

2885 sqm 

Reporting Year Annual Target Quarter 1 Quarter 2 Quarter 3 Quarter 4 

2020/21 12,269.5 sqm Reported in Q4 Reported in Q4 Reported in Q4 4,140 sqm 

2021/22 Upward trend Reported in Q4 Reported in Q4 Reported in Q4 1,665 sqm 

2022/23 Upward trend 1,665 sqm 
(Reported 
annually in Q4 
22/23) 

1,665 sqm 
(Reported 
annually in Q4 
22/23) 

  

 

 

 

Performance Overview - Quarterly Update  
Sites currently under construction are anticipated 

to deliver a significant growth in floorspace – 

these include redevelopment of the former Bison 

Concrete works at Tetron Point; medium sized 

industrial units at Swadlincote Gateway adjacent 

to the golf course; and a bottling plant at Dove 

Valley Park, Foston.  

Construction of a 196,000 sqft (18,200 sqm) new 

industrial/warehouse unit at Dove Valley Park, 

Foston has now been completed. 

 

Actions to sustain or improve performance 
n/a 

 

 

    



 

 

Priority: Our Future 

F2.1 Encourage and support business development and new investment in the District 

Measure and 
Reference 

F2.1B Total Rateable Value of 
businesses in the District 

Committee E&DS 

Definition Total rateable value of 
businesses in the district. 

Why this is 
Important 

The total rateable value of 
businesses in the District is a good 
indication of the economic health of 
the district. An increase in floor 
space can indicate a growth in 
business numbers and 
employment opportunities. 

What Good 
Looks Like 

A growth in rateable value, including a growth in sectors such as commercial 
(e.g., offices, shops, warehouses, restaurants) where there is a higher intensity of 
jobs per business. 

History of 
this Indicator 

The total rateable value of businesses across the District has been increasing 
year on year, particularly in the commercial sector with an overall increase of 
almost £345k since April 2017. In order to allow for changes in Government 
regulations relating 

2019/20 
Baseline Data 

Q4 - £67,486,786. 

Reporting 
Year 

Annual Target Quarter 1 Quarter 2 Quarter 3 Quarter 4 

2020/21 >£67,486,786 £67,528,690 £67,316,577 £67,379,221 £67,341,926 

2021/22 >£67,486,786 £67,150,426 £67,133,764 £67,199,282. £67,234,722 

2022/23 Upward Trend 
(on baseline as 
at Q4 21/22) 

£67,279,062 £67,207,674   

 

 

 

Performance Overview - Quarterly Update  Actions to sustain or improve performance 

There has been a decrease on the previous 
quarter and on year overall. Recent rateable 
value deletion of £375,000 for the Bison area at 
Tetron Point whilst it is undergoing 
redevelopment has had some impact. However, 
this will be brought back eventually when the 
new occupiers are up and running. 

Rateable Values (RV) are determined by the 
Valuation Office Agency (VOA) and not South 
Derbyshire District Council. As such we have no 
control and Rateable Values can go down if a 
business owner appeals/challenges to the 
Valuation Office Agency that their RV is too high. 
Whilst some businesses can increase depending 
on reviews such as quarries in general the 
increase will come from our dedicated inspector 
who checks for any newly built businesses in 
order to issue a completion notice and bring 
them into the Rating List quickly or notices 
changes to existing business properties which 
could increase their Rateable Value such as an 
extension to the work premises whilst he is 
undertaking other types of inspection works 

 

 

    



 

 

 
 

Priority: Our People 

P2.4 Support social mobility to ensure people have the opportunity to access skilled jobs, 
higher and further education. 

Measure and 
Reference 

P2.4A Deliver the objectives 
identified in the Supporting 
Aspirations Plan 

Committee E&DS 

Definition Delivery against the key 
themes identified in the 
Supporting Aspirations Action 
Plan. 

Why this is 
Important 

Social Mobility aims to ensure that 
everyone has the opportunity to 
build a good life for themselves 
regardless of geography or family 
background. 

What Good 
Looks Like 

Deliver against the Supporting Aspirations Action Plan to help improve Social 
Mobility for disadvantaged young people in South Derbyshire. 

History of 
this Indicator 

South Derbyshire has performed poorly on a number of indicators of Social 
Mobility for disadvantaged young people in recent years. 

2019/20 
Baseline Data 

The Social Mobility Commission's Social Mobility Index ranked South Derbyshire 
311/324 local authority in 2017 

Reporting 
Year 

Annual Target Quarter 1 Quarter 2 Quarter 3 Quarter 4 

2020/21 Ranked >311 
on the Social 
Mobility Index 

Reported in 
Q4 

Reported in 
Q4 

Reported in Q4 Research and 
data analysis 

2021/22 Develop the 
Social Mobility 
Action Plan 

Reported in 
Q4 

Research and 
Data analysis 

Preparation of 
Action Plan 

Supporting 
Aspirations 
Action Plan 
adopted. 

2022/23 Deliver the 
objectives 
identified in the 
Supporting 
Aspirations 
Action Plan 

Reported in 
Q4 

Reported in 
Q4 

  

 

 

 

Performance Overview - Quarterly Update  Actions to sustain or improve performance 

Activities contributing to the Supporting 
Aspirations Action Plan in Quarter 2, included: A 
jobs fair has been staged with the Department of 
Work and Pensions and other local partners at 
Swadlincote Adult Community Education centre, 
and similar events promoted in Coalville and at 
the Pirelli Stadium; and, Opportunities at Mercia 
Park and East Midlands Gateway have been 
promoted, including the SEGRO School Work 
Programme, together with careers in the logistics 
and transport technology sectors. 
 

n/a 

 

 

  

 

 

 


